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CASE STUDY
£ Genesis

~a CHRISTIAN COLLEGE

INCREASED EFFICIENCY | GET PAID FASTER | EASY TO USE

SCHOOL EASYPAY & TASS
HAVE COMBINED TO MAKE
PAYMENTS FASTER AND
EASIER

About Genesis Christian College

Genesis Christian College is a Prep-year 12 school with 1500
students and over 1000 families.

Genesis Christian College students are supported by a strong
pastoral care and personal development program, which is
led by a dedicated team. They also regard the education of
all students as an important partnership and provide many
avenues for parents to be highly engaged with their child's
schooling

Cenesis Christian College already used TASS as their school
management system, and recently implemented School
EasyPay.

The main aim was to be able to collect fees quickly and make
the process easy for parents to pay on time. This would provide
savings in administration time and improve cash flow.

87%
onboard
already

1500 1000
Students Families

and easy
setup

‘School EasyPay was offered to

us as part of the TASS Parent
Payment Schedules solution.

It was easy to implement and has
enabled us to have better visibility
when managing direct debits

— particularly monitoring and
following up failed payments and
collections’

Kate Hatch - Head of College
Operations

For more info, visit
www.tassweb.com.au
and schooleasypay.com.au/
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What is School EasyPay?

School EasyPay is a solution designed specifically for collecting school fees. It provides significant
savings in time, admin and covers all types of payments. It is easy to use and schools are able to choose

and tailor options to their needs.

Genesis Christian College and School EasyPay

“We contacted School EasyPay in early November 2019, completed a one page form and were set up

straight away, well in advance of the new school year.”

The implementation process was made simple through the TASS school management system’s Parent

Payment Schedules module.

TASS & School EasyPay were on hand to help every step of the way.
The enhanced payment methods were communicated to parents through the Genesis Christian

College school app and social media pages.

Parents then simply visited the Parent Lounge to easily set up their direct debit. Parents enter their
bank or card details themselves, which saved Genesis Christian College administration time and meant

they didn't have to handle this sensitive data.

Although a new payment system had been added, everything was integrated with TASS and the
Parent Lounge so there were no new systems or logins required for staff or parents which made

everything really easy.

Results

87% of families already using direct debit to
pay fees.

Significant reduction in admin time for the
Genesis team in managing parent payments
- chasing payments, changing payment and
recording payments.

Late payments and bad debts have have
reduced significantly with more families
paying by direct debit.
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Benefits to parents

Easy to use as setting up payments is just
another useful feature in Parent Lounge.
Parents can choose the direct debit
frequency that suits them best and Genesis
offer Quarterly, Monthly, Fortnightly or
Weekly frequencies.

Parents also have great flexibility as they can
securely change their card or bank account
details themselves in Parent Lounge, without
having to contact the school.

Find Out More

Elliot Frawley

Business Development Manager
0406 853 513
elliot@zenithpayments.com.au

Kane McMonigle

Sales Manager

0439 667 747
kanem@zenithpayments.com.au

www.schooleasypay.com.au/tass
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